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MOBILITY OF PRIVATE PERSONS 
 

General rules of behaviour: 

 movement for any reason within the Region is allowed, even for recreational, recreational and tourist 
purposes, on foot or by any means, including pleasure boating; 

 any gatherings in public areas or open to the public between non-cohabitants are prohibited. 

 In the regional territory it is mandatory to use the masks in indoor places accessible to the public and, 
externally, on all occasions where it is not possible to continuously guarantee the maintenance of the 
safety distance between non-cohabitants..The use of respiratory protection is not necessary in the 
following cases: 

o driving motor vehicles or motor vehicles, with the exception of the company vehicles in which the 
employer rules, and for those used for non-scheduled public transport, subject to specific regulations; 
o in the case of persons under the age of six; 
o in case of disabilities not compatible with the continuous use of the mask; 
o in the case of individuals staying alone in premises not open to the public, as required by specific 

protocols and / or guidelines; 
o in the case of physical and sporting activities carried out in an isolated place or during intense 

activity; 

Entry in Italy 

 For Schengen and non-Schengen arrivals, passengers will have to justify the purpose of their 
trip upon entry. The carrier's staff is required to check the self-certification; 

 People returning to Italy are obliged to self-isolation, for 14 days after the return, even if 
asymptomatic compared to COVID-19. It concerns all people who return to Italy by any means of 
transport. Self-isolation is not required in the following cases: 

o transportation crew; 
o traveling staff; 
o who enters for proven work reasons, if he is a citizen or resident in one of the following countries: 

Italy, Austria, Belgium, Bulgaria, Cyprus, Croatia, Denmark, Estonia, Finland, France, Germany, 
Greece, Ireland, Latvia, Lithuania, Luxembourg , Malta, Netherlands, Poland, Portugal, Czech 
Republic, Romania, Slovakia, Slovenia, Spain, Sweden and Hungary, Iceland, Liechtenstein, 
Norway, Switzerland, Andorra, Principality of Monaco, Republic of San Marino, Vatican City State, 
United Kingdom of Great Britain and Northern Ireland); 

o health personnel who enter Italy for the exercise of health professions; 
o incoming and outgoing cross-border workers to go to work and to return home; 



 

o staff from companies with main or secondary offices in Italy who return to Italy after traveling 
abroad for work lasting no longer than 72 hours (3 days), which, for valid reasons, can be extended 
up to 120 hours (5 days); 

o movements to and from the Republic of San Marino and the Vatican City State; 
o officials and agents of the European Union, of international organizations, staff of diplomatic 

missions and consulates; 
o pupils and students attending a course of study in a State other than that in which they live and 

return home at least once a week; 
o short stay in Italy (72 hours, extendable for motivated reasons up to 120 total hours) for work, 

health or absolute urgency reasons; 
o airport transit; 
o transit lasting no more than 24 hours (exceptionally extendable up to 36 total hours) to reach your 

country of residence (for example, entering Italy with a ferry from Greece to continue by car to 
your home in Germany). 

 those who transit or stop in Italy for proven 
work needs (e.g. truck drivers), and are still obliged to leave the country within 72 hours 
of entry, extendable of an additional 48 hours for proven specific needs. However, for these 
people, it is mandatory to fill out a declaration stating entry in Italy for the proven working need, 
and with engagement to immediately report, in the event of the onset of COVID-19 symptoms, 
the situation to the Department of prevention of local health company and to undergo isolation. 
These measures do not apply to travelling personnel of companies having registered 
offices in Italy, cross-border workers, health services personnel, passenger/freight 
transport crews. 

 All persons entering Italy, whether at an airport, ferry port or railway station, must avoid using 
public transport and must therefore make arrangements to be picked up, take a taxi, if and as 
allowed, or hire a car, with or without a driver 
 
Entry in the Veneto Region from another Region 
- allowed only for well-founded business or work reasons, urgent matters, movement due to health 
reasons, proved by a self-declaration to provide to police authorities in case of control. 

-residents of the Veneto Region municipalities bordering with other regions are allowed to visit relatives in 
the other regions’ municipalities bordering the Veneto Region. 

 
Exit from Italy 

– until June 3rd travel abroad is not allowed. Exit from Italian territory is allowed, upon certification 
of valid and urgent reasons, only for work, health reasons or proven needs 
– Departures from Italy by plane: most of the flights have been cancelled. Departing passengers 
will be checked for possession of the travel document, as well as also for the required self certification. 
– From June 3rd 2020, without prejudice to the limitations arranged for specific areas of the 
national territory as well as the limitations arranged in relation to the origin from specific States 
and territories, movements to and from the following States will not be subject to any limitation: 
a) States members of the European Union; b) States parties to the Schengen Agreement; c) 
United Kingdom of Great Britain and Northern Ireland; d) Andorra, Monaco; e) Republic of San 

Marino and Vatican City State. 
 
Public transport  
Public transport (city / intercitybus, trains) works normally. Users of public transport services are 
recommended  not use public transport in case of symptoms of acute respiratory infections (fever, 
cough, cold), keeping always the distance of at least one meter from other people. 
 
 
MOBILITY OF GOODS 
 
Transport HUB (airports, ports, inland terminals): open 



 

Transport by road: allowed. The circulation of goods vehicles heavier than 7.5 tonnes on Italian 
motorways,usually banned on Holidays, is allowed on Sunday May 10th and 17th, 

 

For the export of goods, it is possible to get information on truck border crossing time in Europe at the 
website: https://covid-19.sixfold.com/ 
Transport by rail: allowed 
Transport by sea: allowed 
In-home delivery: allowed.  
 
 
BORDERS ACTIVITIES 
 
The Italian borders are open for the import or transit of goods. 
As regards to the land borders, the staff travelers (Drivers) in charge of the road transport of goods or 
passengers, employed by companies NOT registered in Italy, must provide a self declaration, indicating: 
• the crossing point or border on entry in the Italian territory 
• the date and the time of entry. 
• the place of destination (the end of the trip to Italy or the foreign country if it is a transit) and the 
address of the home, dwelling or place where any stay will be made 
• the date and the time of exit from the Italian territory 
• the reasons for the stay in Italy 
The communication must be made to the prevention department of the competent healthcare company 
based on the place of entry on the national territory. The same communication must be made even if 
entry into Italy took place only for transit to reach another state (EU or non-EU). In the latter case, the 
maximum period of stay on the national territory is 24 hours, extendable for specific and proven needs of 
an additional 12 hours. Beyond this period, the obligations of health surveillance and trust isolation for 14 
days apply, simultaneously communicating the circumstance to the competent Health Authority for the 
territory where isolation is observed. 
Template of the Self Declaration is available at the web site of the Italian Ministry of Infrastructures and 
Transport, with translation in English at the link 

http://www.mit.gov.it/documentazione/autotrasportomerci-circolari 
 
CUSTOMS ACTIVITIES 
 
Along with the usual custom clearance process for the goods, simplified customs procedure are applied 
for the import of Personal Protective Equipment – protective masks. The guidelines are published on the 
Italian Customs Agency website (only in Italian) https://www.adm.gov.it/portale/istruzioni-per-l-
importazione-consvincolo-diretto-e-celere and refer to : 
• masks categories 
• necessary documentation 
• tax exeption 
• import procedure and conditions for fast release of PPE 
Useful information are available in the FAQ section of the Agency website at the link (only in Italian) 
https://www.adm.gov.it/portale/faq-covid19 
The TAXUD, the EU Commission department responsible for EU policies on taxation and customs has 
published guidelines, as well, to provide member States with valid solutions in the exceptional 
circumstances related to the Covid-19 emergency. Check at 
https://ec.europa.eu/taxation_customs/covid-19-taxudresponse/guidance-customs-issues-related-covid-
19-emergency_en#heading_9 
 
 
ECONOMIC ACTIVITIES 
 
From June 1st 2020 the following economic activities are allowed in compliance with the specific regional 
guidelines attachment n.1 to the Order of the President of the Regional Government n.55 of the 29th of 



 

May 2020 and attachment n.1 to the Order of the President of the Regional Government n.50 of the 23rd 
of May 2020: 
 

 catering (any type of food and beverage service); 
 bathing establishments, equipped beaches (the minimum surface per umbrella is 12 square meters); 

beaches and free areas for tourism; 
 hotel, extra-hotel, short-term rentals, bed & breakfast, agritourism and all other similar structures; 
 personal services (hairdressers, beauticians and tattoo artists) 
 retail; 
 retail trade in public areas (markets, hobbyist markets, second-hand market); 
 offices open to the public (offices, public and private, of professional studies and administrative services 

that provide public access; driving schools, non-educational and professional training activities, such as 
music, language, nautical schools, etc.); 

 swimming pools; 
 gyms; 
 green maintenance; 

museums, archives and libraries (; 
 outdoor tourist accommodation facilities; 
 alpine huts; 
 outdoor physical activity; 
 vehicle and other equipment rental; 
 scientific informants of the drug; 
 children's play areas in public spaces and open to the public including shops and accommodation 

facilities; 
 cultural and recreational clubs;  
 professional training; 
 theme and amusement; 
 spa facilities and wellness centers; 
 mountain professions (alpine guides and ski instructors) and tourist guides; 

 
from 1 June 2020 the activity of services for children and teenagers 3-17 years (activities organized by public 
and private subjects for socializing and daytime play for children and adolescents) is allowed in compliance 
with the corresponding sheets in attachment n.2 to the Order of the Presidence of the Regional Government 
n.55 of the 29th of May 2020. 

 
 

 
The purpose of this sheet is to facilitate economic operators in finding information and in finding their 
way among the regulatory sources: in any case, we decline all responsibility for any inaccuracies and 

remember to always check the updating of the regulatory texts in the sites of the Veneto Region and of 
the Italian Government, the links of which are given at the bottom  

 

 
Sources: 
-Law Decree n.33 of May 16th 2020 https://www.gazzettaufficiale.it/eli/id/2020/05/18/20A02727/sg 
-DPCM 17th May 2020 https://www.gazzettaufficiale.it/eli/id/2020/05/17/20A02717/sg 

-Ministry of Foreign Affairs and International Cooperation: https://www.esteri.it/mae/en/ 
-Ministry of Infrastructures and Transport http://www.mit.gov.it/comunicazione/news/nuovo-coronavirus/ 
-National Federation of shipping companies https://www.fedespedi.it/ 
-Order of the President of the Regional Government n.55 of May 29th 2020 
https://bur.regione.veneto.it/BurvServices/pubblica/DettaglioOrdinanzaPGR.aspx?id=421529 
-Order of the President of the Regional Government n.50 of May 23rd 2020 



 

https://bur.regione.veneto.it/BurvServices/pubblica/DettaglioOrdinanzaPGR.aspx?id=421106 
-Order of the President of the Regional Government n. 48 of May 17th 2020 
https://bur.regione.veneto.it/BurvServices/pubblica/DettaglioOrdinanzaPGR.aspx?id=420370 
-Self-declaration in case of entry in Italy from abroad: form 
-Useful information on Covid measures all over Europe: 
     https://covid-19.sixfold.com/ 
     https://www.iru.org/apps/flash-getfile-action?id=889&file=coronavirus-covid-19-3004.pdf 


